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12.1 Introduction
Services trade has been attracting the increasingly greater attention and
interest of many people, including policy makers, businesspeople, re-
searchers, and others. There are various reasons for such developments.
First, services trade has been increasing faster than goods trade in the last
few decades, and it has become an important means of conducting interna-
tional economic activities, besides goods trade and foreign direct invest-
ment (FDI). Between 1980 and 1997 world service exports grew at the an-
nual average rate of 7.8 percent, faster than the corresponding rate for
goods exports of 6.7 percent (ﬁgure 12.1).
Another reason for the increased interest in services trade, which is closely
related to the reason noted above, is a rising share of services in domestic
economic activities. The share of services in gross domestic product (GDP)
in the world economy increased from 55.4 percent in 1980 to 61.9 percent in
1997 (World Bank, World Development Indicators 2000,CD version). The in-
creasing share of services in economic activities is attributable not only to the
increase in demand for services but also to the changes in the supply side of
service sectors. In addition to the rise in income resulting from economic
growth, rapid technological progress in service sectors such as communica-
tions services contributed to the increase in demand for such services by re-
ducing their prices. Moreover, technological progress has given rise to new
forms of business such as e-commerce, which has resulted in promoting
12
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Takatoshi Ito, and other seminar participants.telecommunications and distribution and other services. Indeed, there is an
increasing recognition on the part of businesspeople as well as policy mak-
ers that improving the competitiveness of the service sector is an important
factor for the realization of a strong company and economy.
It is also important to note that deregulation in the service sector and lib-
eralization in services trade have contributed signiﬁcantly to the growth of
service activities and services trade. Indeed, the multilateral rules on ser-
vices trade were established in the Uruguay Round negotiations in the form
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Fig. 12.1 Exports of goods and services in the world and East Asian countries
Sources: Services trade: IMF Balance of Payments Statistics, 1999. Goods (merchandise)
trade: World Bank World Development Indicators, 1999.of the General Agreement on Trade in Services (GATS), and the GATS be-
came eﬀective under the newly created World Trade Organization (WTO)
in 1995. The impacts of the GATS do not seem to have been realized much
yet, due to the limited time since its enactment, but its impacts on the pro-
motion of services trade will be substantial by providing a freer and more
stable environment for conducting services trade.
In light of the increasing importance of services trade, this paper exam-
ines the patterns and the determinants of services trade in East Asia. Be-
cause the important characteristics of services are intangibility and non-
storability, services trade typically requires simultaneity in production and
consumption, or physical contact. However, mainly because of technical
progress in telecommunication services, some types of services trade can be
conducted without physical contact.
Services trade takes four diﬀerent modes, cross-border supply, consump-
tion abroad, commercial presence, and the presence of natural persons. In
this paper we examine services trade from two diﬀerent perspectives. One
examines services trade that is recorded in the balance-of-payments statis-
tics. Although the classiﬁcation of the items recorded in the balance-of-
payments statistics into the four modes of services trade indicated above is
not straightforward, most items can be classiﬁed into services trade in the
forms of cross-border supply and consumption abroad.1 Services trade in
the forms of commercial presence and the presence of natural persons has
increased notably in recent years as a result of rapid increase in foreign di-
rect investment (FDI) and movements of professionals, but we do not ana-
lyze these types of services trade because of a lack of necessary data for the
analysis. The other perspective that we adopt examines trade in services
that are embodied in goods trade. Such analysis may be warranted, because
a signiﬁcant portion of services are nontradable and thus traded indirectly
through goods trade.
The structure of the paper is as follows. Section 12.2 provides a brief
overview of services trade in East Asia to set the stage for the following
analyses. Section 12.3 examines the determinants of services trade by ap-
plying a regression analysis, and section 12.4 estimates trade in services that
are embodied in goods trade by using input-output tables. Finally, section
12.5 presents some concluding comments.
12.2 Recent Trends of Services Trade in East Asia
East Asian economies registered substantial increases in services trade
(ﬁgure 12.2 and table 12.1).2 Among them, China recorded a particularly
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1. It should be noted that royalty receipts and payments, which are recorded in the balance-
of-payments statistics, are an exception in that they do not represent cross-border services but
are derived from particular contractual arrangements involving factor services.
2. Due to the lack of appropriate price deﬂators, services trade in this paper is analyzed in

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.high growth of services trade. Between 1985 and 1998 the credit and debit
of total services for China increased eight- and tenfold respectively. The
rates of expansion for other economies were less spectacular, but they were
still very high. Some of the economies that exhibited high growth in total
services trade include Korea and Thailand, whose credit (debit) in total ser-
vices trade expanded by six (seven) and six (seven) times, respectively, dur-
ing the 1985–98 period. Among the East Asian economies that recorded
rapid expansion in services trade Japan is an exception, because its value of
total services trade increased much more slowly. This pattern is particularly
notable for credit, which increased less than threefold from 1985 to 1998,
whereas its debit increased slightly more than threefold. In spite of the rel-
atively lower growth of services trade, the value of services trade for Japan
is still signiﬁcantly greater when compared to other East Asian economies.
In 1998 the credit in total services trade for Japan is 2.5 times as large as that
of the country with the second largest value, Korea, whereas the debit for
Japan is more than three times as large as the economy with the second
largest value, China.
Rapid growth of services trade by East Asian economies resulted in an
increase in their shares in world services trade. Speciﬁcally, the share of
East Asia in world total service credit increased sharply, from 12.2 percent
in 1985 to 20.3 percent in 1997, before declining to 15.4 percent in 1998.
The corresponding share in world total debit was higher but exhibited a
similar pattern for the period under study, because it increased from 15.8
percent in 1985 to 29.5 percent in 1996 before declining to 23.3 percent in
1998. For service credit, Japan and the newly industrialized economies
(NIEs) accounted for similar shares, around 5.5 percent each of the world
service credit, whereas the corresponding share for the Association of
Southeast Asian Nations (ASEAN) and China combined was somewhat
smaller at 4.4 percent. As to the service debit, Japan had a notably high
share of world service debit at 10.8 percent, whereas the shares for the
NIEs and the ASEAN and China combined were similar at 6.4 and 6.1 per-
cent, respectively.3
An examination of the services trade for the East Asian economies at the
sectoral level reveals a number of interesting developments (tables 12.1,
12.2, and 12.3).4 Most economies’ transportation services account for a
substantial part of their service credits. In 1998 more than 20 percent of ser-
vice credits came from transportation services for Japan, Korea, Singapore,
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3. For individual services trade categories, the East Asian economies account for a very
small share in world services trade except for a few cases. The categories in which the shares
exceed 10 percent of world total are only found for Japan. Japan’s shares of world credit in con-
struction and in royalties and license fees in 1998 were 20.8 and 11.5 percent, respectively,
whereas its shares of world debit in construction, computer and information, and royalties and
license fees were 22.6, 20.9, and 14.3 percent, respectively.
4. The diﬀerences in the availability of data among the East Asian economies make it diﬃ-





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.Taiwan, Malaysia, and Thailand.5 The ﬁgure is remarkably high for Korea
at 41.5 percent. Travel is an important source of service credit for many East
Asian economies. Travel has a particularly large share for Indonesia,
China, and Thailand, where the respective shares in total service credits
were 95, 52, and 47 percent, reﬂecting abundance in attractive tourist spots.
Another similarity among the East Asian economies regarding sectoral ser-
vices trade patterns is a high share of other business services, such as con-
sulting and accountant services, as for many economies its share exceeded
20 percent. There are other interesting observations to be made. Japan
showed relatively high shares of construction and royalties in its total ser-
vice credit, reﬂecting competitiveness in construction services and innova-
tive activities. It should also be noted that Japan’s large credit in construc-
tion services appears to be attributable to its large oﬃcial development
assistance (ODA) in infrastructure, which generates exports of construc-
tion services from Japan. China recorded a relatively high share for insur-
ance from 1985 to 1995, around 4–10 percent of total, but the share de-
clined sharply to 1.6 percent in 1998.
Turning to the debits of services trade by sectors, one also ﬁnds a rela-
tively large share of transportation services: for virtually all economies its
share is greater than 20 percent in 1998. Coupled with the observation on
sectoral shares in service credit examined earlier, this ﬁnding appears to in-
dicate a substantial amount of intraindustry trade in transportation ser-
vices.6The shares of travel in total service debit vary widely among the East
Asian economies. Relatively rich economies such as Japan, Singapore, and
Taiwan registered high values of around 20–30 percent, whereas lower-
income economies, including Indonesia, Malaysia, the Philippines, and
Thailand, recorded relatively low values of around 15 percent. These ob-
servations are consistent with our expectation that because overseas travel
is expensive rich economies can aﬀord it but poor countries cannot. Korea
and China appear to be exceptions from the groups discussed above. Al-
though Korea is a relatively rich country in East Asia, its share of travel in
total service debit is smaller compared with other high-income countries.
One important reason is the economic crisis in 1998, which made it diﬃcult
for Koreans to travel abroad. The corresponding share for China in 1998 is
quite high at 31.8 percent. This high share may be attributable to the ap-
preciation of Chinese yuan vis-à-vis other Asian currencies, which pro-
moted overseas travel by the Chinese.
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5. A somewhat peculiar treatment of transportation services in services trade in the balance-
of-payments statistics should be noted. Use of national carriers by nationals for overseas trans-
port is not recorded as international trade in services, whereas use of foreign carriers is
recorded as international trade in services. Such treatment underestimates the magnitude of
international trade in transportation services.
6. Intraindustry trade in the discussion refers to cases in which both credits and debits are
recorded in comparable magnitude for the same services trade category.“Other business services” is another service category for which the shares
in total service debit are quite high for all the East Asian economies. Similar
to the ﬁnding on transportation services, a signiﬁcant amount of intra-
industry trade appears to be conducted. Royalty payments and insurance
recorded debits for many East Asian economies. It is worth noting that a sig-
niﬁcant amount of intraindustry trade in royalties is undertaken in Japan,
whereas for Korea and Taiwan royalty payments are signiﬁcantly greater
than royalty receipts. These diﬀerences in the patterns of royalty trade be-
tween Japan on the one hand and Korea and Taiwan on the other hand ap-
pear to be attributable to the diﬀerences in their innovative capabilities.
So far we have examined services trade for the East Asian economies by
looking at credit and debit separately. The balance (credits-debits) of ser-
vices trade gives us useful information on the competitiveness of the service
sector concerned. One may divide the East Asian economies into three
groups according to the patterns of overall service trade balance. One
group, consisting of Japan, Taiwan, Indonesia, and Malaysia, registers a
deﬁcit for all the years shown in table 12.1. The second group, consisting of
Singapore, the Philippines, and Thailand, exhibits a surplus for all or most
years. The last group, consisting of Korea and China, does not show con-
sistent patterns for the period under study.
The balance of services trade at the sectoral level reveals wide variations
among the East Asian economies, with one notable exception: insurance.
For insurance all economies recorded an import surplus, reﬂecting a lack of
competitiveness of the insurance industry in East Asia vis-à-vis those in the
United States and United Kingdom. Japan registered deﬁcit in all the cate-
gories except construction, and huge deﬁcits were recorded in travel and
other business services, whereas the Philippines had deﬁcits in all the cate-
gories.7 For Korea a sizeable surplus was recorded for travel, but notable
deﬁcit was shown in royalties and license fees. As noted earlier, the de-
pressed economic situation resulting from the economic crisis contributed
signiﬁcantly to a surplus in the travel account for Korea by reducing the de-
mand for overseas travel. Singapore’s overall surplus mainly comes from a
huge surplus in other business services, whereas Taiwan’s overall deﬁcit is
mainly due to the deﬁcits in transportation services and travel. China,
Malaysia, and Thailand had a similar pattern in that they recorded quite a
big surplus in the travel account but a huge deﬁcit in transportation ser-
vices. Similar to the case of Korea, sizable surpluses in the travel account in
1998 for both Thailand and Malaysia are due to the economic crisis. In ad-
dition, for Malaysia a large deﬁcit was recorded for other business services.
The information on Indonesia is incomplete, but it indicates a large surplus
in travel.
As was indicated earlier, the information on trade balance may give use-
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7. Unless otherwise noted, the discussions in this section refer to the data for 1998.ful information on the competitiveness of the sectors concerned. However,
one should note that services trade, especially debits, for many East Asian
economies is likely to be distorted because of restrictions on services trade
imposed by these economies. This point may be seen clearly from the
restrictiveness of the FDI regime in service sectors for the East Asian
economies in table 12.4. Among the East Asian economies Thailand, the
Philippines, and Korea had particularly restrictive regimes before the crisis,
whereas Japan and Malaysia had relatively open regimes. Without these re-
strictions, the debits in services trade would have been greater, contributing
to the deterioration of the trade balance. One example of government reg-
ulations in services trade is the governments’ bias for national carriers in the
allocation of landing rights in airports and berthing space in seaports, lim-
iting the imports of transportation services. It should also be noted that bi-
lateral aviation agreements between countries eﬀectively strangle competi-
tion on a great number of international routes.
12.3 The Determinants of Services Trade
The previous section discussed the changing patterns of services trade for
East Asian economies. In this section we investigate the determinants of the
patterns of trade in services, or the determinants of the patterns of com-
parative advantage in services. We use the ﬁgures on trade balance, which
we examined in the previous section, as an indicator of comparative advan-
tage. Those sectors with trade surplus are interpreted to possess a compar-
ative advantage and those with trade deﬁcit a comparative disadvantage.
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Table 12.4 Foreign Direct Investment Restrictiveness for Services in East Asia and 
Other Countries
Region/Country Average Business Communications Distribution Finance Transport
East Asia 59 51 70 46 72 57
China 47 36 82 28 45 46
Indonesia 56 56 64 53 55 53
Korea 67 57 69 63 88 57
Malaysia 31 32 42 8 61 12
The Philippines 73 48 76 48 95 98
Thailand 81 78 84 78 88 78
Developed countries
Australia 29 18 44 18 45 20
Canada 31 23 51 20 38 24
Japan 19 6 35 5 36 11
New Zealand 19 9 43 8 20 13
United States 17 1 35 0 20 3
Source: World Bank (2000).
Note: Index value of 100 represents maximum restrictiveness.12.3.1 Previous Studies
As for merchandise trade, a number of empirical studies have been con-
ducted to identify the determinants of the patterns of comparative advan-
tage based on the cross-commodity regression framework. Most of these
studies conﬁrmed the validity of the Heckscher-Ohlin theorem to explain
the patterns of comparative advantage.8The pioneering work is by Baldwin
(1971), who conducted the cross-commodity regression analysis to examine
the relationship between factor endowment and the pattern of comparative
advantage for the United States. Regressing cross-sectoral trade perfor-
mance on cross-sectoral factor intensity for production, he found that the
U.S. manufacturing sector had a comparative advantage in the production
of human capital–intensive products. This ﬁnding is consistent with the
Heckscher-Ohlin theorem, because the United States is relatively well en-
dowed with human capital compared to its trading partners. Following
Baldwin (1971), Stern and Maskus (1981) and Urata (1983) investigated the
determinants of comparative advantage for the United States in 1958–1976
and for Japan in 1967 and 1975, respectively. Stern and Maskus also found
that the United States had a comparative advantage in human capital–in-
tensive products, supporting the validity of the Heckscher-Ohlin theorem.
The ﬁndings by Urata were diﬀerent in that Japan was shown to have a com-
parative advantage in human capital–intensive products in its trade with de-
veloping countries, whereas it was shown to have a comparative advantage
in capital-intensive products in its trade with developed countries. Realiz-
ing that Japan was placed somewhere in the middle of developed and de-
veloping countries in terms of the level of economic development, he argued
that the ﬁndings were consistent with the Heckscher-Ohlin theorem. Al-
though these analyses contributed to the empirical investigation of the de-
terminants of foreign trade and comparative advantage, the empirical
framework used in these analyses has been subject to criticisms, indicating
that the cross-commodity regression analysis is rather weak on theoretical
foundation.9
Bowen (1983) proposed an alternative approach—a cross-country re-
gression approach. He collected factor endowment data for thirty-four
countries for ﬁve years from 1963 to 1975 and investigated the relationship
between factor abundance and comparative advantage. The estimation re-
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8. Deardorﬀ (1984) and Leamer and Levinsohn (1995) perform the detailed survey work of
the empirical international trade analyses.
9. See, for example, Leamer and Bowen (1981) and Bowen, Hollander, and Viaene (1998).
Aw (1983) derived the suﬃcient condition that the sign of cross-commodity regression coeﬃ-
cients coincide with the theoretical implication. An alternative approach to support the cross-
commodity regression is suggested by Petri (1991). He constructed the estimation model by re-
laxing the assumption of factor price equalization.sults revealed the availability of human capital, or skilled labor, as an im-
portant determinant of U.S. comparative advantage. His results are consis-
tent with the results from the cross-commodity regression analyses. Leamer
(1984) argued that the cross-country regression framework has stronger
theoretical foundations than the cross-commodity approach.
Concerning services trade, however, there have been few attempts to in-
vestigate the determinants of comparative advantage. One of the ﬁrst rig-
orous attempts to identify the determinants of the pattern of comparative
advantage in services trade was conducted by Sapir and Lutz (1981). They
applied the cross-country regression analysis to services trade, focusing on
freight transportation, other transportation, and insurance for 1971. Their
results showed that the Heckscher-Ohlin theorem could go a long way in ex-
plaining trade patterns in services and that economies abundant with phys-
ical and human capital had a comparative advantage in services.
Sazanami and Urata (1990), following Sapir and Lutz (1981), performed
a detailed analysis of the determinants of services trade. They also applied
the cross-country regression framework, expanding the coverage to include
travel, intellectual property rights, and engineering services, in addition to
freight transportation, other transportation, and insurance services, which
were examined by Sapir and Lutz. Their results indicated that both physi-
cal and human capitals were important determinants of services trade.
We extend the earlier studies by expanding the coverage of the services
trade and the countries for the analysis. In our analysis, there are eleven ser-
vices trade categories: transportation; travel; communications; construc-
tion; insurance; ﬁnancial services; computer and information; royalties and
license fees; other business services; personal, cultural, and recreational
services; and government services. Our country coverage includes 108
countries at maximum. We apply the cross-country regression framework
to analyze the determinants of the patterns of comparative advantage in
services trade and investigate whether the Heckscher-Ohlin theorem per-
forms well in explaining services trade.
12.3.2 The Empirical Framework for the Analysis 
of the Determinants of Services Trade
This section brieﬂy explains the methodology, or the cross-country re-
gression analysis framework, that is applied in this paper.10
Suppose that there are n(  1, ..., N) countries, i(  1, ..., I) com-
modities, and j(  1, ..., J) factors. Let country n’s net export (exports mi-
nus imports) vector be Tn(I   1 vector), its output vector be Qn(I   1 vec-
tor), and its ﬁnal demand vector be Cn(I   1 vector). Assume that country
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10. For more details, see Bowen and Sveikauskas (1992) and Bowen, Hollander, and Viaene
(1998).n’s factor input matrix is An(J   I matrix), whose element is aij, and the
number of commodities is equal to or greater than the number of factors 
(I   J). The net export of factor in country n is provided by
(1) Fn   AnTn   AnQn   AnCn.
Suppose that each country satisﬁes traditional Heckscher-Ohlin-Vanek
(hereafter, HOV) assumptions—full employment (En   AnQn, where En is
the factor endowment vector (J   1) in country n), identical technologies
(An   A n), and identical and homothetic preferences (Cn   µnCW, where
µn is country n’s share of world expenditure and CW is world ﬁnal demand).
Assume that the world ﬁnal demand equals to the world output (CW  
∑N
n 1Cn ∑N
n 1Qn QW). Let world income be Y W, country n’s income be Y n
and its balance of trade be bn.11 With these assumptions, equation (1) is
rewritten as
(2) Fn   ATn   En   µnAQW   En   ( n    n)EW,
where EW   ∑N
n 1En is the factor endowment vector (J   1) in the world,  n
is the ratio of country n’s income to the world income (Y n/Y W), and  n is the
ratio of trade imbalance to the world income (bn/Y W).12 Assume that there is
an equal number of commodities and factors (this implies that A is square
and can be inverted). Then we can rewrite equation (2) as
(3) Tn   (At) 1[En   ( n    n)EW],
where superscript t means transpose. Therefore, the trade balance of com-
modity i in the country n, tni, is
(4) tni   (Ai
t) 1[En   ( n    n)EW],
where (Ai
t)–1 is a 1  J( K) vector whose elements a–1
nijare the row elements of
the inverse of the factor requirements matrix corresponding to commodity j.
Suppose that trade is balanced ( n   0) and let p and w be the vector of
world output prices (I 1) and world factor prices (J 1), respectively. The
expenditure share of country n,  n, and long-run zero proﬁt condition, wt 
ptA–1, imply
(5) Y W n   ptQn   pt(A 1En)   wtEn.
The last term in equation (5) means national expenditure in terms of factor
prices. From equation (5), the following equation can be derived:
(6) tni   Ri
tEn,
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11. The relationship between bn and µn is as follows. Supposing that p is the vector of com-
modity prices, and using Tn   Qn – µnCW, ptTn   ptQn – µnptCW, where superscript t means
transpose, we obtain bn   Y n – µnY W.
12. AQW   A∑N
n 1Qn   ∑N
n 1AQn   ∑N
n 1En   EW and µn    n –  n.where Ri
t is a vector of factor requirement for net exports with elements r nij
  [a–1
nij – (y Wiwj/Y W)].13 Equation (6) is the equation for cross-country regres-
sion analysis.
From equation (6), we derive the speciﬁcation of the equation to be esti-
mated as (7).
(7) T ni    0i    1iKni    2iLni    3iHni   εni,
where T is net export, K is physical capital, L is labor, H is human capital,
and ε is an error term.
12.3.3 The Hypotheses
Following the ﬁndings from the earlier studies, and given the information
on factor requirements for the provision of services, we constructed the fol-
lowing hypotheses concerning the determinants of the patterns of compar-
ative advantage in services trade.
We classify eleven service categories into three categories and establish
the hypotheses to be tested by the regression analyses. The ﬁrst category in-
cludes physical capital– and human capital–intensive services. Communi-
cations, insurance, ﬁnancial, computer and information, royalty and li-
cense fee, and government services are classiﬁed into this category. The
second category is physical capital–intensive services. Transportation and
construction services are included in this group because these services re-
quire a large scale of physical capital, such as ships and construction ma-
chines. Finally, the third category includes travel, other business services,
and personal, cultural, and recreational services, the provision of which re-
quires labor and human capital services. Table 12.5 summarizes the ex-
pected signs from the regression analysis, based on the Heckscher-Ohlin
theorem.
12.3.4 The Data
The data for the dependent variables (net export of services) are taken
from the International Monetary Fund (IMF; 1999a). The data for the in-
dependent variables (labor, physical and human capital) are taken from the
World Bank (1999) for all the countries except for Taiwan, for which the
Council for Economic Planning and Development, Republic of China
(1999) is used.
Because most countries do not provide physical capital data, we con-
structed the proxy for physical capital by using the information on gross do-
mestic ﬁxed investment. Speciﬁcally, we accumulated the value of gross
ﬁxed investment from 1960 by using the perpetual inventory method with a
Services Trade in East Asia 399
13. The world output of commodity i is y wi. Derivation of equation (6) is described in ap-
pendix A.10 percent depreciation rate.14 Labor is deﬁned as the labor force (popula-
tion aged ﬁfteen to sixty-four). As for human capital, we use the post-
secondary school enrollment ratio as a proxy in the absence of better indi-
cators, such as the number of researchers and scientists.
12.3.5 The Results
We estimated the coeﬃcients for the variables in equation (7) by using or-
dinary least squares (OLS), and the results are shown in tables 12.6–12.8.
Table 12.6 presents the results of the estimation for equation (7), where the
dependent variable is net export. The results indicate that only a few esti-
mated coeﬃcients are consistent with our expectation and statistically sig-
niﬁcant. Speciﬁcally, labor (L) is shown to aﬀect negatively the competi-
tiveness of transportation and insurance services. Physical capital (K) has a
positive impact on construction and computer and information services.
Recognizing that services trade tends to be distorted by border measures
and regulatory restrictions, we examined the determinants of the patterns
of service exports only, and the results are shown in table 12.7. As expected,
the results turn out to be more favorable. According to our results, physical
capital has a signiﬁcantly positive impact on the exports of transportation,
construction, and computer and information services, and human capital
(H) has a signiﬁcantly positive impact on the exports of travel, communi-
400 Shujiro Urata and Kozo Kiyota
Table 12.5 Expected Signs of Regression Coefﬁcients
Regression Equations
Total Transportation Travel Communications Construction Insurance
(1) (2) (3) (4) (5) (6)
K ?+ – + + +
L ?– + – – –
H ?– + + – +
Regression Equations
Computer Royalties Other Personal,
and and License Business Cultural, and Government,
Finance Information Fees Services Recreational n.i.e.
(7) (8) (9) (10) (11) (12)
K ++ + – – +
L –– – + + –
H ++ + + + +
Notes: K = capital stock; L = labor force; H = human capital. + and – indicate expected signs of regres-
sion coefﬁcients. ? indicates undetermined. Section 3 provides detailed descriptions of the hypotheses.
14. For some countries, 1960 data are not available. In this case, we regard the ﬁrst available


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.cations, insurance, ﬁnancial, computer and information, and other busi-
ness services. The estimated results on labor show that labor has a statisti-
cally signiﬁcantly positive impact on insurance and ﬁnance, which is not
consistent with our expectation.
Table 12.8reports the results of the estimation, which uses imports as the
dependent variable. The results are mixed in the sense that many of the es-
timated coeﬃcients are either with unexpected signs or with expected signs
but not statistically signiﬁcant. These results are expected, because service
imports are subject to various restrictions. It is to be noted that the esti-
mated coeﬃcients on per capita GDP (PGDP) are mostly positive and in
many cases statistically signiﬁcant. The introduction of this variable is
based on the recognition that demand patterns for services are not identi-
cal among countries with diﬀerent income levels. Indeed, our ﬁndings ap-
pear to indicate that countries with high income levels tend to demand
greater amounts of service imports, reﬂecting their preference for a variety.
This also explains the signiﬁcant amount of intraindustry trade in services.
Our results of the analysis of the determinants of services trade indicate
that the Heckscher-Ohlin theorem does explain the patterns of trade of
some services, but its applicability is shown to be quite limited. These results
may be due to the presence of restrictions and other barriers to services
trade and also to product diﬀerentiation in services, giving rise to intrain-
dustry trade, for which the Heckscher-Ohlin model does not have much va-
lidity. To discern the determinants of the patterns of services trade, analy-
ses using more detailed data have to be conducted.
12.4 Services Trade Embodied in Goods Trade
One of the special characteristics of services in general is that production
and consumption take place simultaneously, as discussed in section 12.1.
This characteristic makes it diﬃcult for producers and consumers of ser-
vices located in diﬀerent places, let alone diﬀerent countries, to trade ser-
vices. Furthermore, various restrictions on services trade limit and distort
services trade, as discussed in the previous section. Noting the increasing
share of services in production of goods, one realizes that services are
“traded” internationally in the form of goods trade. One may describe such
trade as trade in embodied services. For example, production of cars re-
quires service inputs such as distribution and communication services,
which enable producers to purchase parts and components. If a car is ex-
ported, such an export results in export of distribution and communication
services indirectly. Based on the recognition of this point, we compute indi-
rect trade of services for a selected number of East Asian economies.
12.4.1 Previous Studies
Despite the importance of trade in services embodied in goods trade,
there have been few studies that analyzed such a type of services trade
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.empirically. Early attempts are Tucker and Sundberg (1988) and Grubel
(1988). The study by Tucker and Sundberg investigated the embodied ser-
vices for Australia and Thailand in 1975 and for Singapore in 1973. Their
results indicated that Australia exported approximately one-half of its ser-
vices in the form of embodied services in manufactured goods, whereas for
Thailand the share was somewhat smaller at one-third. The share of em-
bodied service exports in total service exports was found to be signiﬁcantly
smaller for Singapore at 18.5 percent. Grubel (1988) analyzed trade in em-
bodied services for Canada in 1973 and 1983. He found that the value of
embodied service exports increased rapidly from 1973 to 1983, to result in
the situation in 1983, when the surplus in the balance of embodied services
trade was greater than the deﬁcit in the balance of services trade.
Sazanami and Urata (1990) examined the patterns of disembodied and
embodied services trade for Japan in 1975 and 1985 and for the United
States in 1982. They found that embodied services trade was signiﬁcantly
greater than disembodied services trade for both Japan and the United
States. Speciﬁcally, the ratios of embodied service exports (imports) to to-
tal exports (imports) for Japan in 1975 and 1985 were 0.78 (0.82) and 0.79
(0.80), whereas the corresponding ratio for the United States in 1982 was
0.78 (0.90). Urata (1994) extended the earlier analysis to study embodied
and disembodied services trade for Japan in 1990. His ﬁndings were similar
to the earlier ones, in that he also found the proportions of embodied ser-
vice exports and imports in total exports and imports to be as high as 0.78
and 0.76. Urata also examined the patterns of embodied and disembodied
services trade for six service categories: electricity, gas, and water; commer-
cial services; ﬁnancial services; real estate; transportation and communica-
tions services; and other services. He found the proportion of embodied ser-
vice exports to total exports to be extremely high for electricity, gas, and
water, and for real estate at 0.99. Because we know that these services are
more or less completely nontradable, his ﬁndings are understandable. Fi-
nancial services and other services are found to have relatively high pro-
portions, around 0.9, whereas the corresponding values for commercial
services and for transportation and communications services are signiﬁ-
cantly lower, both at 0.7. Commercial services and transportation and com-
munications services are relatively easily traded compared to other services.
The previous studies on developed countries showed the importance of
services trade that is embodied in goods trade. Below we examine the pat-
terns of embodied and disembodied services trade for selected East Asian
economies.
12.4.2 The Methodology for Computing Services Trade 
Embodied in Goods Trade
Suppose that there are n(  1, ..., N) countries and i(  1, ..., I) com-
modities. Let country n’s export vector be EXn(I 1 vector), its import vec-
Services Trade in East Asia 405tor be IMn (I   1 vector), and Dn (I   1 vector) be domestic ﬁnal demand.
Output vector and input-output coeﬃcient matrices are Qn (I   1 vector)
and An (I   1 matrix), respectively. Let us drop country index n for simplic-
ity. Incorporating these deﬁnitions, we can write the balance of domestic
production and consumption as
(8) Q   AQ   D   EX   IM.
With an assumption that IMn is exogenously determined and some manip-
ulations, we obtain the magnitude of domestic production induced by ex-
ports and imports (import substitution) as
(9) QEX   (I   A) 1EX
and
(10) QIM   (I   A) 1IM.
Let us turn to the computation of services embodied in goods trade. Sup-
pose that service industries are labeled from h   1 to I in i. In other words,
if i   h, sector i is agriculture or manufacture (merchandises), whereas if i
 h, sector i is services. Let EX [ (ex  1, ex  2, ..., ex  h, 0, ..., 0)] and IM [ 
(im  1, im  2, ..., im  h, 0, ..., 0)] be export and import vectors of goods. Do-
mestic production induced by exports and imports of goods can be ob-




  (I   A) 1EX 
and
(12) QIM 
  (I   A) 1IM .
Using equations (11) and (12) and taking the computed values for service
sectors, we obtain trade in services that are embodied in goods trade.
A few words of caution are in order. It should be noted that computed
services are those required for the production of import-competing goods
and not imports. To calculate service content of imports, one needs to use
an input-output table of an exporting country. However, such an exercise is
diﬃcult because it requires input-output tables of all the export source
countries, and thus it is not attempted. This does not cause a problem if the
production technologies, or input-output relations, are identical between
countries, as assumed in the Heckscher-Ohlin model. However, in reality
they are diﬀerent, and thus one has to be careful in interpreting the esti-
mated results presented and discussed below.
Another problem is the use of national input-output tables for the com-
putation of service content of exports. This is because the production tech-
nologies used for the production of exports tend to be diﬀerent from those
for the production of goods sold in the domestic market. This problem is
likely to appear in the case of transportation and distribution services. Gen-
406 Shujiro Urata and Kozo Kiyotaerally export production does not use much transportation services, retail
services, or multilayered wholesale services when compared with produc-
tion for the domestic market.
One should also note that the diﬀerences in the treatment of services
among the countries make it diﬃcult to conduct an international compari-
son. In countries where markets are not well developed, services are pro-
vided in-house, and thus service transactions do not appear in the statistics.
By contrast, in countries where markets are more developed, services are
traded between ﬁrms, and thus service transactions appear in the statistics.
These diﬀerences in the treatment of services do inﬂuence the estimated ser-
vice contents of goods trade.
12.4.3 The Data
We  computed services trade embodied in goods trade for China,
Malaysia, the Philippines, Singapore, and Taiwan in 1990, and for Japan in
1990 and 1995. The choice of the sample depended on the availability of
comparable input-output tables, which are required for the computation.
Input-output tables of the selected East Asian economies are obtained from
the Statistical Research Department of the Institute of Developing
Economies (1995, 1996a, 1996b, 1997a, 1997b). These input-output tables
are compiled by the Statistical Research Department of the Institute of De-
veloping Economies as a part of the project for the construction of the in-
ternational input-output table of ten countries that include Japan, the
United States, and eight East Asian economies. Japan’s input-output tables
are obtained from the Management and Coordination Agency (1994,
1999).
The deﬁnition of services in an input-output table is diﬀerent from that
of the balance-of-payments (BOP) statistics, which were used in the earlier
section. For instance, an input-output table in general excludes travel,
which accounts for a large portion of services trade in the BOP statistics. On
the other hand, an input-output table includes electricity, gas, and water,
which are not included in the BOP statistics. These diﬀerences in the deﬁni-
tion and treatment of services preclude one from making direct compar-
isons of the ﬁgures derived from these diﬀerent sources. The description of
the input-output tables used in the analysis is given in appendix B.
12.4.4 The Results
The results of the computation of embodied services trade, which are ob-
tained by applying equations (11) and (12) to the selected East Asian
economies for 1990, are shown with the statistics on disembodied service
trade in table 12.9. As was the case for developed countries, which were re-
viewed earlier, embodied services trade accounts for a large portion of ser-
vices trade. Indeed, the proportions of embodied service exports/imports in
total (disembodied and embodied) service exports/imports for the sample

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.countries range between 0.24 (exports for the Philippines) and 0.95 (im-
ports for China).15 The extremely low ﬁgure for the Philippines is attributa-
ble to a large share of semiconductors and electrical machinery in its goods
exports that require only assembling operation and not much service con-
tent. Among the service sectors the proportion of embodied services in to-
tal services is found to be generally high for most sectors, reﬂecting the non-
tradable nature of services. However, the corresponding proportions are
lower for transportation services for most countries and relatively low for
telecommunications and ﬁnance and insurance for some countries, reﬂect-
ing the relatively high tradability of these services.
It is of interest to ﬁnd that for some countries the direction of the balance
of embodied services trade diﬀers from disembodied services trade. Specif-
ically, for Japan the balance of disembodied services trade is in deﬁcit,
whereas that of embodied services trade is found to be in surplus. Indeed,
the balance of embodied services trade is so large that it oﬀsets the deﬁcit in
disembodied services trade, to result in a net surplus in total (disembodied
and embodied services trade) services trade. The situation is the opposite
for Singapore and the Philippines, for which the balance of disembodied
services trade is in surplus, whereas that of embodied services trade is in
deﬁcit. For these countries, the absolute magnitude of the balance of em-
bodied services trade is smaller than that of disembodied services trade, and
therefore the overall services trade balance is in surplus. Unlike the coun-
tries examined so far, Taiwan and China recorded a surplus in both disem-
bodied and embodied services trade, whereas Malaysia recorded a deﬁcit in
both types of services trade.
We  saw above the magnitude of disembodied and embodied services
trade for the selected East Asian countries. It would be of interest to exam-
ine the impact of the trade and production of goods on embodied services
trade. We computed the magnitude of embodied services trade resulting
from the production of 1 million dollars’ worth of goods exports and im-
ports. Such normalization would provide us with useful information for the
international comparison of the patterns of trade and production.
The results of the computation, shown in table 12.10, indicate that the
magnitude of services embodied in goods trade, or service content of goods
trade, is similar for Japan, Singapore, Taiwan, and Malaysia, whereas the
corresponding values for the Philippines and China are signiﬁcantly
smaller. These diﬀerences in service content of goods trade reﬂect the diﬀer-
ences in the patterns of trade and the structure of production for these two
groups of countries. The countries in the former group tend to trade goods
that embody a large amount of services or tend to have overall production
410 Shujiro Urata and Kozo Kiyota
15. The ﬁgures referred here exclude the sectors that record negative values in disembodied
services trade, that is, other services in Singapore and wholesale and retail trade in China. We
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.structure with a signiﬁcant amount of services being used as inputs, com-
pared to the countries in the latter group.
To compare service contents of goods exports and imports, we computed
the ratio between them, or service content ratio. Using unity for the service
content ratio as a cutoﬀvalue, we may divide the sample into two groups. One
group, whose service content ratio is greater than unity, consists of Singapore
and Taiwan, and the other group, whose service content ratio is less than
unity, includes Japan, Malaysia, the Philippines, and China. These observa-
tions indicate that the countries in the ﬁrst group export services through
goods trade, whereas the countries in the second group import services
through goods trade. If the Heckscher-Ohlin theorem can be applied to this
analysis, one may interpret these results to indicate that the countries in the
ﬁrst group, Singapore and Taiwan, are well endowed with services in com-
parison with other factors of production vis-à-vis their trading partners. By
contrast, the countries in the second group, Japan, Malaysia, the Philippines,
and China, are likely to be poorly endowed with services. Recognizing that the
share of services in production tends to increase with the level of economic de-
velopment, we see that our ﬁndings are consistent with the Heckscher-Ohlin
theorem except for Japan, because Japan, being a well-developed country, is
expected to be a net exporter of services, not a net importer.
One should note here that there are several reasons that our results may
deviate from the predictions from the Heckscher-Ohlin theorem.16First, the
patterns of demand for services are likely to diﬀer between countries, thus
violating the assumption of the Heckscher-Ohlin theorem. Second, the pat-
terns of demand for goods are likely to diﬀer between countries as well,
aﬀecting the computed service content embodied in goods trade. Third, re-
lated to the second point, trade policy and discriminatory business prac-
tices distort demand patterns for goods, thus aggravating the problem just
noted. Indeed, the unexpected result for the case of Japan may be due to
these problems. The Japanese may have a greater preference for the con-
sumption of services compared to their trading partners, leading to the
deﬁcit in services trade. One may also argue that Japan, with its poor natu-
ral resource endowments, imports a lot of raw materials, which embody a
substantial amount of transportation services.17 Furthermore, demand for
raw materials in Japan may be upwardly biased, because manufactured im-
ports are restricted by import restrictions and by discriminatory business
practices against imports.
412 Shujiro Urata and Kozo Kiyota
16. One should note that similar points have been made for the validity of the Heckscher-
Ohlin theorem in explaining the pattern of goods trade. See, for example, Markusen et al.
(1995).
17. This point can be conﬁrmed by the following statistics. The 1995 ratio of transportation
services to output for the primary products, which include raw materials, is 0.056, signiﬁcantly
higher compared with the corresponding ratio for the manufactured goods at 0.020.The computed results of the service content of goods trade at the sectoral
level show interesting patterns. It is found that the service contents at the
sectoral level are very similar among East Asian countries. Electricity, gas
and water supply, wholesale and retail trade, ﬁnance and insurance, and
transportation services have relatively higher values compared to other ser-
vices, reﬂecting their importance in goods production.
A comparison of the service contents of goods exports and imports gives
interesting information concerning the patterns of services trade for the
East Asian economies. Let us point out some notable observations. Japan
is a huge net importer of electricity, gas, and water supplies, public admin-
istration, transportation services, and education and research, while being
a net exporter of wholesale and retail services. Because of the fact that
Japan is a highly educated society, the ﬁnding on education and research
contents does not seem to reﬂect the reality, and thus it needs further ex-
amination. We will come back to this issue later, when we discuss the results
obtained by using a more disaggregated input-output table. The ﬁnding on
wholesale and retail services may counter our expectation, because the
Japanese distribution sector is generally regarded as ineﬃcient. Indeed, in-
eﬃciency may be a reason for our unexpected result. Speciﬁcally, the values
used for our analysis are not adjusted for their quality or price, and, there-
fore, service inputs for Japan are overvalued in comparison with the value
based on international prices, making Japan a large exporter of distribution
services.18
Singapore is shown to be a large net exporter of ﬁnance and insurance
services and education and research. These ﬁndings appear to be consistent
with the characteristics of Singapore. Taiwan is found to be a notable net ex-
porter of public administration services, telecommunications, and whole-
sale and retail services. Malaysia and the Philippines are large net exporters
of transportation services and education and research, respectively,
whereas China is a net importer for all the categories except wholesale and
retail trade, for which China is a small net exporter.
The availability of detailed and more recent input-output tables for Japan
enables us to investigate the patterns of services trade, both disembodied
and embodied in goods, in more detail. Such analysis would shed light on
the important patterns, which would be masked by the analysis at the ag-
gregated level. The results of the computation are shown in tables 12.11and
12.12. Some of the interesting observations follow.
The basic patterns of disembodied and embodied services trade re-
mained more or less the same for 1990 and 1995. Japan registered a deﬁcit
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18. The overblown or ineﬃcient nature of the distribution sector in Japan may be shown by
the relatively large share of wholesale services in total cost of production in Japan at 0.030, sig-
niﬁcantly higher compared with the case for Taiwan at 0.012; both ﬁgures are taken from re-
spective input-output tables.Table 12.11 Changes of Services Trade Embodied in Merchandise Trade in Japan between 1990
and 1995 (US$ millions, current prices)
Disembodied Services Trade Embodied Services Trade
Net Net
Exports Imports Exports Exports Imports Exports
1990
Construction 0 0 0 3,253 2,581 672
Electric power, gas, stream, 
and hot water supply 142 20 122 12,082 11,207 875
Water supply and waste 
disposal 26 7 19 1,761 1,955 –195
Commerce 14,352 2,262 12,091 26,366 18,055 8,311
Finance and Insurance 2,980 5,217 –2,238 13,293 13,813 –520
Finance 2,553 4,841 –2,288 11,880 11,762 118
Insurance 426 376 50 1,413 2,051 –638
Real estate 28 53 –25 6,240 5,174 1,066
Transport 26,926 17,087 9,839 17,079 17,838 –759
Communication and 
broadcasting 270 375 –105 4,211 3,182 1,029
Public administration 0 0 0 208 184 24
Education and research 
institute 71 123 –52 18,306 8,619 9,688
Education 0 1 –1 300 167 133
Research institutes 
(including research 
and development) 71 122 –51 810 750 60
Research and development 
(intra-enterprise) 0 0 0 17,196 7,701 9,494
Medical service, health, 
and social security 1 7 –5 2 1 0
Other public service 275 194 81 660 665 –5
Business services 3,245 7,228 –3,983 31,120 23,127 7,993
Advertising agencies 469 2,002 –1,533 4,149 2,760 1,389
Inquiry and information 
services 663 1,511 –848 4,695 3,159 1,536
Personal services 2,776 17,724 –14,948 981 610 371
Amusement and 
recreational services 236 1,840 –1,604 693 404 289
Services total 51,093 50,296 796 135,562 107,012 28,550
1995
Construction 0 0 0 5,547 4,425 1,122
Electric power, gas, stream, 
and hot water supply 263 13 250 19,073 16,746 2,327
Water supply and waste 
disposal 43 7 36 2,541 2,347 193
Commerce 32,953 1,663 31,290 42,637 34,072 8,565
Finance and insurance 6,135 10,915 –4,780 22,565 22,149 416
Finance 5,251 8,809 –3,559 20,759 19,808 951
Insurance 885 2,106 –1,221 1,806 2,341 –535
Real estate 55 48 7 7,906 7,132 774Services Trade in East Asia 415
Table 12.11 (continued)
Disembodied Services Trade Embodied Services Trade
Net Net
Exports Imports Exports Exports Imports Exports
Transport 32,302 24,034 8,267 25,130 26,313 –1,183
Communication and 
broadcasting 7,966 3,426 4,539 8,434 7,951 483
Public administration 0 0 0 578 511 67
Education and research 
institute 229 349 –119 29,088 14,467 14,621
Education 0 2 –1 437 289 148
Research institutes 
(including research 
and development) 229 347 –118 1,690 1,138 552
Research and development 
(intra-enterprise) 0 0 0 26,961 13,040 13,921
Medical service, health, 
and social security 1 8 –7 2 2 0
Other public service 501 418 83 961 878 83
Business services 8,602 16,583 –7,981 43,411 35,765 7,646
Advertising agencies 1,088 3,584 –2,496 6,531 4,933 1,598
Inquiry and information 
services 1,483 3,051 –1,568 3,765 2,718 1,047
Personal services 4,671 29,898 –25,227 1,133 871 262
Amusement and 
recreational services 284 2,327 –2,044 735 561 175
Services total 93,720 87,362 6,358 209,006 173,629 35,377
Sources: Sector classiﬁcation is based on Management and Coordination Agency (1994, 1999).
Note: For the estimation method and data sources, see the main text and the appendix.
in disembodied services trade but a huge surplus in embodied services
trade, indicating that Japan exported services through goods trade for both
years under study. As to disembodied trade, personal services registered a
sizable deﬁcit, and the magnitude of the deﬁcit increased from 1990 to 1995.
Turning to the results on embodied services trade, one ﬁnds that an analysis
at disaggregated level yields a larger ﬁgure concerning embodied service to-
tal compared to the results obtained from the analysis at the aggregated
level, indicating that an analysis using disaggregated data captures the com-
plexity of input-output relations better. It is of interest to observe that in-
house research and development (R&D) in the private ﬁrms contributes
signiﬁcantly to the export of education and research services, which reﬂects
that goods embodying private research activities tend to be exported at
large scale. This in turn appears to indicate that Japan has a comparative
advantage in the sectors that conduct in-house R&D actively. An examina-
tion of the results on business services reveals that the categories that areseparately analyzed (advertising, and inquiry and information services) ac-
count for only a small portion of business services. A closer examination of
this sector is needed. The results of the normalization exercise, which are
presented in table 12.12, show that Japan is a huge net exporter of private
R&D, whereas it is a net importer of many other services, particularly trans-
portation services and ﬁnance and insurance services.
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Table 12.12 Changes of Service Contents in Merchandise Trade in Japan between 1990 and 1995
(US$ millions, current prices)
1990 1995
Export Import Intensity Rank Export Import Intensity Rank
Construction 12 11 1.102 6 14 13 1.076 3
Electric power, gas, stream, 
and hot water supply 45 48 0.943 10 48 49 0.978 7
Water supply and waste 
disposal 7 8 0.787 14 6 7 0.929 11
Commerce 99 77 1.277 3 107 100 1.075 4
Finance and Insurance 50 59 0.842 12 57 65 0.875 13
Finance 44 50 0.883 52 58 0.900
Insurance 5 9 0.602 5 7 0.662
Real estate 23 22 1.055 7 20 21 0.952 9
Transport 64 76 0.837 13 63 77 0.820 14
Communication and 
broadcasting 16 14 1.157 5 21 23 0.911 12
Public administration 1 1 0.989 9 1 1 0.971 8
Education and research 
institute 69 37 1.858 1 73 42 1.727 1
Education 1 1 1.572 1 1 1.300
Research institutes 
(including research 
and development) 3 3 0.945 4 3 1.275
Research and development 
(intra-enterprise) 64 33 1.953 68 38 1.775
Medical service, health, and 
social security 0 0 1.045 8 0 0 0.994 6
Other public service 2 3 0.868 11 2 3 0.940 10
Business services 116 99 1.177 4 109 105 1.042 5
Advertising agencies 16 12 1.315 16 14 1.137
Inquiry and information 
services 18 14 1.300 9 8 1.189
Personal services 4 3 1.406 2 3 3 1.117 2
Amusement and 
recreational services 3 2 1.501 2 2 1.126
Services total 507 458 1.108 526 509 1.034
Sources: See table 12.11.
Notes: Service contents are calculated from disembodied trade in table 10, assuming that total goods
trade is 1 million dollars. See also notes to table 12.10. Blank cells indicate data not available.12.5 Conclusions
We found in this paper that services trade in East Asia has been increas-
ing in the recent decades. However, the share of East Asia in world services
trade is smaller than the corresponding share for the goods trade. We also
found that, unlike in goods trade, many East Asian economies register a
deﬁcit in services trade. Our analysis of trade in services that are embodied
in goods trade reveals that a large magnitude of services is traded via goods
trade. Indeed, for many countries the overall balance in services trade (dis-
embodied and embodied) turns out to be surplus, because the trade surplus
in embodied services trade is greater than the trade deﬁcit in disembodied
services trade.
An examination of the sectoral distribution of service exports and im-
ports for the East Asian economies shows that many economies are heavily
engaged in services trade (exports and imports) in transportation, travel,
and other services, with some variations among the economies. Our anal-
ysis of the determinants of services trade indicates that the Heckscher-
Ohlin model can explain the patterns of trade in a few types of services
trade, such as computer and information, but generally its validity cannot
be conﬁrmed. One important factor that may reduce the validity of the
trade models such as the Heckscher-Ohlin model in explaining the pattern
of services trade is the presence of various barriers, such as government reg-
ulations.
Further research on trade in services is acutely needed for several rea-
sons. First, the importance of services trade appears likely to increase in the
future, for the following reasons. Deregulation in the service sector and lib-
eralization in services trade are likely to proceed, not only because of the
multilateral and regional arrangements in services, but also because of the
realization on the part of policy makers and business circles that such pol-
icy changes are required to increase the competitiveness of the service sec-
tor for improving the competitiveness of the overall economy. Indeed, the
World Bank (2000) reports the results of a study that show that liberaliza-
tion of trade in goods and services would lead to a median GDP increase of
3.9 percent among major East Asian countries.
Technical progress in telecommunications, which is likely to take place,
would promote services trade by lowering the cost of conducting trade in
services and by developing new means of cross-border service transactions.
Expected increase in FDI would also promote trade in services, especially
through the mode of commercial presence.
This paper analyzed the patterns and determinants of two types of ser-
vices trade, cross-border supply and consumption abroad, and did not ex-
amine other types of services trade, namely, services trade conducted
through commercial presence and the presence of natural persons. As
noted earlier, services trade conducted through these forms is likely to in-
Services Trade in East Asia 417crease rapidly in the future. Therefore, among various areas for possible fu-
ture research in services trade, we think that services trade conducted
through commercial presence and the presence of natural persons are of
particular importance. To conduct such analysis and other types of analy-
ses on services trade, it has to be emphasized that the quality and quantity
of data on services trade have to be improved and expanded.
Appendix A
Derivation of Regression Equation
Appendix A derives the regression equation. From equations (4) and (5), we
have
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Let y wi be the world output of commodity j. Substituting the world full
employment condition, (Ai
t)–1EW   y Wi, into equation (A1), we obtain
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tis a vector of factor requirement for country n’s net export of com-
modity i with elements r nij   (a–1
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Appendix B
Data Description: Input-Output Tables 
for East Asian Countries
The Input-Output Tables for East Asian Economies
The data used in this paper are taken from the Statistical Research De-
partment of the Institute of Developing Economies (1995, 1996a, 1996b,
418 Shujiro Urata and Kozo Kiyota1997a, 1997b). The input-output tables of East Asian countries are com-
piled by the Statistical Research Department of the Institute of Developing
Economies as a part of its project on the construction of the international
input-output table to include Japan, the United States, and East Asian
countries. The number of sectors for the input-output tables used in our
analysis is as follows: 106 for China (25 service sectors), 187 for Japan (54
service sectors), 96 for Malaysia (37 services), 177 for Philippines (38 ser-
vices), 174 for Singapore (45 services), and 150 for Taiwan (45 services).
Since the sector classiﬁcation is diﬀerent among these tables, we aggregated
the service sectors into nine categories by using the conversion method de-
veloped by the Statistical Department of the Institute of Developing
Economies (1998). Table 12B.1 presents these nine categories. This classiﬁ-
cation is also used in the construction of the international input-output
Services Trade in East Asia 419
Table 12B.1 Classiﬁcation Code of Services Trade
No. Code Industry
International Input-Output Table
15 1Electricity, gas, and water supply
25 2Construction
3 53A Wholesale and retail trade
4 53B Transportation
5 54A Telephone and telecommunication
6 54B Finance and insurance
7 54C Education and research




21 8 Electric power, gas, stream, and hot water supply
31 9W a ter supply and waste disposal
42 0 Commerce
52 1F inance and insurance
62 2 R e al estate
72 3T r ansport
82 4 Communication and broadcasting
92 5 Public administration
10 26 Education and research institute
11 27 Medical service, health, and social security
12 28 Other public service
13 29 Business services
14 30 Personal services
Sources: Management and Coordination Agency (1994, 1999); Statistical Department, Insti-
tute of Developing Economies (1998).
Notes:The deﬁnition of “Education and research institute” in the Japanese input-output table
is slightly different from the international input-output table. The Japanese input-output table
includes private research and development activity but the international input-output table
does not include it.table. Because the sample countries’ input-output tables are reported in the
local currency, we converted these tables in local currency into those in the
U.S. dollar. The exchange rate used for the conversion is the annual average
exchange rate (rf) from IMF (1999b) and from the Council for Economic
Planning and Agency (1999) for Taiwan.
The Japanese Input-Output Tables
For the detailed analysis of Japan’s services trade embodied in goods
trade, we used a 187-sector input-output table for 1990 and a 186-sector
table for 1995. The sector classiﬁcation used in the international input-
output table is diﬀerent from that of the Japanese input-output table. Some
sectors in the Japanese input-output table are excluded from the interna-
tional input-output table. For instance, research and development at
private companies and repair service are separately recorded in the Japan-
ese input-output table, but they are not included in the international input-
output table.
When we examined the changes in embodied services in detail, we used
the Japanese classiﬁcation. This is because Japanese input-output tables
provide detailed sector classiﬁcation, which enabled us to perform more de-
tailed analyses than the international input-output table. Therefore, the es-
timated results of embodied services for Japan diﬀer between those based
on the international input-output table and those based on the detailed
Japanese input-output tables.
The calculated results are aggregated to the thirty-two-sector level (four-
teen services), whose sector classiﬁcation is shown in table 12B.1. The sec-
tor classiﬁcation for the 1995 input-output table diﬀered from that for the
1990 input-output table. However, the diﬀerences disappeared when we ag-
gregated these two tables into thirty-two sectors.
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Comment Ponciano S. Intal, Jr.
This is a very good and well-written paper. There are a number of “golden
nuggets” of information on trade in services in East Asia that I ﬁnd very in-
teresting. I enjoyed reading the paper. My comments focus on a number of
the interesting ﬁndings of the authors as well as one puzzling result.
1. I ﬁnd the information that Korea’s and Taiwan’s royalty payments are
much higher than royalty receipts very interesting because of its policy im-
plications for developing countries like the Philippines. The usual policy fo-
cus in developing countries tends to be on foreign investment; the technol-
ogy market is barely given emphasis. The ﬁnding on Korea and Taiwan, like
Japan in the 1950s and 1960s, suggests that developing countries wishing to
play technology catch-up must be willing to pay for the technology and
patent and be net royalty payers in the meantime as their research and de-
velopment (R&D) capabilities are being upgraded.
2. The signiﬁcant intraindustry trade in transportation services in East
Asia is not quite surprising. With foreign trade growing so fast in the region
during the past decade, exporters and importers have to be concerned with
the reliability of shipping bottoms and airline cargo space. Transport ser-
vice exports and imports in the region expanded apace with the growth of
interregional trade in East Asia considering the governments’ bias for na-
tional carriers in the allocation of landing rights in airports and berthing
spaces in seaports, the importance of long-term relationships in transport
services, and the nature of bilateral agreements in air transport. Nonethe-
less, on a net basis, the capital-poor but fast-growing countries (e.g., Thai-
land, Malaysia, China) can be expected to be net deﬁcit countries in trans-
portation services because ships and airplanes are capital intensive. The
authors’ econometric analysis of the determinants of services trade bears
this out.
3. That Japan has a surplus position in construction services is very in-
teresting considering the very high wage rate in Japan. I think this boils
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Institute for Economic and Business Studies, De La Salle University, Manila, Philippines.down to a large extent to oﬃcial development assistance (ODA). Japan’s
ODA through the Overseas Economic Cooperation Fund or the Japan
Bank for International Cooperation (JBIC) has been primarily in infra-
structure, and the politics of bilateral ODA means that a substantial por-
tion of that money goes back to the donor country through supply or con-
struction contracts.
4. It is worth noting that virtually all the East Asian countries in the
sample have a negative balance in insurance. This is probably the result of
the growing importance of nonlife insurance with the fast growth of the
economies, investment, and interregional trade. (For example, factory
buildings may need to be insured against ﬁre.) Risk pooling may need the
growing demand and payment for reinsurance business, especially if the do-
mestic insurance companies are comparatively small and have limited eq-
uity to cushion all the attendant risks. The reinsurance centers are prima-
rily London and New York: hence, the negative balances in insurance for
much of East Asia.
5. It is also interesting to note that there is some specialization in services
trade in East Asia. Generally, each East Asian country has positive bal-
ances in one or two sectors and negative balances in the rest of the sectors.
Thus, for example, Association of Southeast Asian Nations (ASEAN)
countries and China, with cheaper labor and location-speciﬁc assets (e.g.,
the tropical climate for ASEAN, cultural assets for China) have a lock on
travel, with Singapore and the Philippines also competitive in the sector of
“other business services.” As Urata and Kiyota have shown, this is gener-
ally consistent with the insights from the factor proportions theory. Never-
theless, the travel balances for 1998 are likely to have been bloated by the
combination of outward travel restrictions in some ASEAN countries hit
by the East Asian crisis (e.g., Malaysia) and by the favorable impact of the
currency depreciation of ASEAN countries arising from the East Asian
crisis.
The analysis of the determinants of services trade is well done. The authors
seem to have succeeded in expanding and deepening previous analyses.
There is one minor technical point that calls for clariﬁcation. Speciﬁcally,
“government services, not included elsewhere” is included in the physical
and human capital intensive services. The authors could give examples of
this particular service industry in order for the readers to have better a un-
derstanding of why this is included under physical and human capital–
intensive service industries.
The results of the analyses on embodied service exports are very interest-
ing. I will start with one minor technical detail about Philippine service ex-
ports and then focus on one puzzling result related primarily to wholesale
and retail trade. The authors found that Philippine exports have the lowest
ratio of embodied service export to total service exports in the region. This
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ductors and electrical machinery, which are primarily assembled in a few
export zones and industrial estates in the country and which rely a lot on
imported inputs. As a result, the service content is small.
The authors highlight that, using a normalized embodied services trade,
Japan is a net exporter of wholesale, retail, and transport services; China is
a net exporter of wholesale and retail trade services; and Malaysia is a large
net exporter of transportation services. Findings such as the above are
puzzling. For example, it is surprising indeed that Japan is a net exporter
of wholesale and retail services when the sector is not generally considered
eﬃcient and has one of the highest distribution margins in the industrial-
ized world. The probable reason for the surprising result is that the authors
used the input-output table of Japan to estimate the embodied wholesale
and retail services exports of Japan. Given the multilayered nature of the
Japanese distribution system (especially the wholesaling subsector) and the
concomitant high distribution margins, Japan ended by becoming a net ex-
porter of embodied and disembodied wholesale and retail services. Thus, it
pays to have an ineﬃcient wholesale and retail services subsector!
What can possibly be wrong here? The answer is that the authors used the
internal distribution system of Japan (indicated in the input-output esti-
mates) to get the estimates of the embodied services trade. Yet what may be
more relevant is the distribution system of the export market in order to get
the embodied services trade. Thus, for example, to bring a Toyota car to a
customer in the Philippines means providing distribution network and pos-
sibly ﬁnancing arrangements in the Philippines, and not the distribution
network in Japan. Only in the case of the Japanese inputs into the Toyota
would the distribution network in Japan become relevant. Even then, the
whole distribution margin is not relevant because all that matters is the pro-
ducer-to-Toyota link, rather than the whole gamut that includes the retail
sector. In short, the use of the internal distribution system of Japan over-
estimates the embodied services exports of Japan.
The same overestimation of embodied exports could explain why China
is a net exporter of wholesale and retail services and Malaysia a net exporter
of transport services. In the case of China, national data must have been
used in the estimation of the input-output table of China. However, China’s
major production bases for exports are concentrated in China’s East Coast
provinces (e.g., Guandong). Using national data, which probably show
higher distribution margins, given the ineﬃciency of the distribution sys-
tems in certain parts of the country, eﬀectively overestimates the embodied
services exports of China. Similarly, Malaysia is a large net exporter of
transport services, probably because the relatively high cost of transporting
products between Peninsular Malaysia and Eastern Malaysia (e.g., Sabah)
raises the national average transport margins in Malaysia’s input-output es-
timates. Nonetheless, the relevant transport cost embodied in Malaysia’s
424 Shujiro Urata and Kozo Kiyotaexports is likely just the cost of a brief trip from an electronics plant in
Penang to Penang’s airport or a somewhat longer trip from Petaling Jaya to
the seaport. In either case, the embodied transport cost is much lower than
the national estimate used in the estimation of input-output tables.
It is clear that the methodology of estimating embodied service exports
needs to be improved. It is not clear, however, what can be done to address
this problem of overestimation of the embodied services. In the meantime,
we need to be more cautious in the interpretation of the results of embod-
ied services trade.
Comment Richard H. Snape
This paper focuses on services trade in the forms of cross-border trade and
consumption abroad for a number of East Asian economies. It is an inter-
esting paper, in particular in the manner in which it incorporates embodied
trade. The omission of establishment abroad as a mode of trade, while un-
derstandable for reasons of data, may mean that some important causal re-
lations are omitted, particularly where human capital is a major factor. Sim-
ilarly, the omission of the movement of natural persons may miss some
important labor-intensive eﬀects. Are data relating to payments back home
by foreign workers not available?
After describing the trends of services trade, the paper reports tests for
the determinants of the trade in a Heckscher-Ohlin framework. The tests do
not yield a great deal that supports the hypotheses where actual services
trade is concerned, but they are more encouraging where embodied services
trade is considered also.
My ﬁrst comment picks up a point early in the paper where it is stated
that rapid technological progress will reduce the price of services and in-
crease the demand for them, and it is implied that this will increase the share
of services in gross domestic product (GDP). Of course, there may be an in-
creased share, particularly if the statisticians are very clever with their de-
ﬂators. On the other hand, with the rapidly declining prices of communica-
tion and of related services, the measured share of GDP may fall, not rise.
The paper points out that barriers to trade may be important reasons that
trade patterns may not be as expected from the Heckscher-Ohlin frame-
work. I think that more attention could be given to transport. First is the
simple point that international transport does not occur when, say, Japan-
ese airlines or ships carry Japanese people or produce abroad. It is impor-
tant to know how such transport is treated in the statistics and to consider
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emeritus professor of economics, Monash University, Australia.how one would wish to treat it in relation to the theories being tested. Sec-
ond, the bilateral aviation agreements between countries eﬀectively stran-
gle competition on a great number of international routes. Travel between
partner countries on the routes will not tell us much about comparative ad-
vantage.
The carriage between two foreign countries depends greatly on location.
For example, Singapore, for carriage between Australia and the United
Kingdom, can match its aviation agreements between Australia and the
United Kingdom, and the carriage between Australia and the United King-
dom will depend on these agreements and location as much as on its factor
endowments.
I turn now to embodied services and the authors’ experiment of chang-
ing exports and imports of goods of each of the countries by $1 million and
seeing what that implies for the embodied trade in services. We should note
that for, say, Japan, it is the Japanese input-output relations for exports and
imports that are being used. Thus, when we are looking at services embod-
ied in imports of Japan, it is really the embodiment ratio for Japanese im-
port-competing goods that is being used, not the embodiment ratio in the
country that is actually exporting the goods to Japan. This causes me some
concern, for (say) the domestic transport input to goods produced in Japan
may be quite diﬀerent from the domestic transport input of the same goods
produced abroad. This may be particularly so for the bulk commodities that
loom large in Japanese imports. Can one infer the domestic (Australian)
transport component of iron ore produced in Australia for export to Japan
from the domestic Japanese transport of iron ore produced in Japan for use
in Japan?
Further, the fact that Japan is importing products—say, raw materials—
that may have a large foreign domestic transport component in them is not
likely to be because Japan has a high preference for the consumption of em-
bodied services (as suggested in the paper), but simply because Japan does
not have the raw materials or has a comparative disadvantage in them. In
other words, we cannot really divorce the demand for and supply of the em-
bodied services from the demand for and supply of the goods and services
in which they are embodied. Heckscher-Ohlin is diﬃcult to apply to em-
bodied services for that reason. The embodied service is but one component
of the goods—Heckscher-Ohlin should be applied at the frontier, to the
product valued at that point.
We might also note that domestic transport costs are likely to be a higher
proportion of the cost of raw materials than of the cost of more processed
goods. Thus, import policies that favor the import of raw materials and dis-
criminate against more processed goods will lead to a higher proportion of
embodied services in imports than a more neutral import policy. The high
embodied service component of imports would reﬂect that trade policy, not
comparative advantage in services, nor preference for embodied services.
426 Shujiro Urata and Kozo KiyotaAnother point is that we are at the mercy of statisticians with respect to
embodied services. In cross-country comparisons, is the treatment of ser-
vices supplied within the enterprise the same in each country in their input-
output tables? If some countries treat in-house research and development
in manufacturing as manufacturing while others treat it as a service input
to manufacturing, the cross-country studies are damaged. Of course, there
is also the well-known problem that a change from in-house to bought-in
services will show changes in service inputs unless the statisticians are very
careful. I note in table 12.11 that the Japanese statisticians are indeed care-
ful insofar as in-house research and development (R&D) is concerned, but
of course there are many other services for which the same point applies.
In conclusion, I found the paper very interesting, and one particular
point of interest was in table 12.11, where the embodied intraenterprise
R&D was shown to be a major component of Japan’s exports.
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